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'HDU SDUHQWYV

7KHLUV WO HR & HD@¥P4HX O O3UGIY HQ® ER RRIOIML WD NS Q DWFKLWHOD UFKWR 7K
ZHHMR QV RWWKWH FGHIB VQ F O XEQ O H G L Al BVIMGH@ WK\R SLHW KW WILY L W 1ZD W BIYUBN
X QLI\LPGR2 H QIR W KHHQ WL IKHRFRRP P X Q LW\ 2 V WX G H @&V Q L V\I Q DWPRMV 7 F R
WRJHWKHU WR SURPRWH UHVSHFW NLQGQHVV DQG FLYLOLW\

,VVORHAL Y LDQYAL\R O H QW HEIGR ¥ BK R R O\W K B WHR F L FHR\CDFOWUKIDWVT XALRIGHO HDFPWM
(YHUQGLYRWXDQL]DRMDRQPK RDMNRERO DP R G H OSOR\QLBH. K BIY D R RV W HAL
HQYLUR QPUSOQ W MNDHDVAHU X FLIDWDWIB & $L ¥ R P P L WWRHHE Q F WILAMKER QY H U
UHLQIRUFLQJ WKDW SDUHQWY DUH NH\ DOOLHV LQ SURPRWLQJ UF

7KHPSRUWRIKSBHYHYWRQBQENO O KIDEH K@ G H U VIR RUKHEBN L B QX G2HPENG V F
162 LQ WMNUD/QWQ X¥BIGRKWYRQJ DZGRWHRHMQOL &/IXHHED Q Q G H S HQIEHRXA
S D U HIDQN@BWV X GW B \§ & LFHR\QWF HDUEQRWKTHX D ORLIW M U Y L 8HAK R RIDYD ¥ RJ K O IRIGIR
FKDOOWG®GKNW DRXGD W W H Q3&ISE QEGK RV WIZRIUNVREXOORMDUFKWBUR®
S D U HZLWWK K\M R RAOKM\H HVGR) D Y L M KMHRAKHD O O B Q BHEW R FHD WHHF WILRYWA R MFIKUL O G,
HQFRXUDJH \RX WR UHJLVWHU DQG SDUWLFLSDWH

$GGLWLRDPEHIBLWREDW KHH V ROKHYH F RHEA WRLR KHD W L\RXQUDRHYW KZHH O O ER
4 X HE HFP L OMKD/QWRR X UQ FUH SD BRED W L R QS D U HRRQW U LVE R WABRG WX YIHE
VXUSDMBHGW DWKLR/R XY @RK\D YEHH HSR V VZ EW KR XWD Y D OKRE O BE R ROWD B Q
LQF O X'®LIXI L VD« U HXK & 34 W K$HY VR F L ®RMXOBIOQ QOXE O LGD¥ M« E HFQ W KoHk V
T X « E « BRRED « X V&G WAD WIQYYHRWW RD URXED OH QRBBSIIVUL O  ZKHQ *«Q«U
ZLOO SUHVHQW WKH IX00 ILQGLQJV

)LQD OARX OG W DDA-R P H @B F N Q BZGH\DIWP R @ K H S U HW KDYV \DPIQ Q L Y HRUW
VW R MMWSHD Q G HDRQIED V VR BIQ U RKIWG X F D W L\ REBJES X K L O GQHHIW § HY.DW H P
WKLY QHZVOHWWHU WR UHIOHFW RQ WKLV DQG SURYLGH VRPH Wk

, KRSH \RX DUH HQMR\LQJ WKH VWDUW RI WKH ZDUPHU ZHDWKHU
.DWKHULQH .RUDNDNLYV

“(QJOLVK SBDUHQWV¢ &RPPLWWHH $VVRFLDWLRQ



J)LYWHDDR OLFK D QLIKD\ZHQH YIHRID J L
6 F K R RIOXWK 16 RIR N /W PiK Bl BEHHF\DFPGID V V
D Q §D U H(DVBMRI X J ZARHWU K R P H V F K RIRQD®
FRQVWQ BMMU VRIZIKDFD POIH [WWR Z Z L WKL
DQSHVSHFAZHEDHL Q DIDVONK D V& L BHO H
K D W F WOTK® Q JR @ KEHH W WRI® K H (GHRZ F
DV SDUHQWY DQG DGYRFDWHV JR

S3DUHQWYV 7KH 8QH[SHFWHG (GXFDW

/ HWEHY H Z&H QY KD Q G H P UWLVVD QR IX \K D G R. G L B DAWZ H UGHR L @uH W ZPIBIQD .
=RRF O RRPW UR X E O H WKHRER(W 083G J X UR ®¥VR 2V R/ H DOFKGEL Y L VIR RODL IQ® T
F K D BoW\WR XN Q RZK D WH' D G D S WIHEGH F DIPFHWS.IY B W L FIGSXORXW @ GQIHHIDWOE D UW |
Z H U H\@ KQAR UFPH | RYGIGV K\DKAL | W 7 S B M FIRORING ® DU WLGIHE X F D W L R Q ZB/HKRRKIF
QRZ WKDW VFKRROV DUH EDFN LQ VHVVLRQ

$W3&$ ZHV DK XK/RVSR ZH BIXOHQRAHA/R XPKE K HY K BX VKR G F F MMBHX/RF PIN Q
KHDOWXS RQEHWRRPP XQLFDMIEBE® R RO D H D WQHKEIH Q D U HV(BMW SIF K D
KDSSHQV 7KH TXHVWLRQ QRZ LV +RZ GR ZH NHHS WKDW PRPHC

7HFK LQ 6FKRROV $ %OHVVLQJ DQG D &KDOOHQJH

TKDQGHPREFFMIHG X FDW YRR WK ER QVHFK QR O RAR KIDPWRNWD PWE&H 8 W
GHYLMWHMOFRHDUWYOR O Y L DWW HVYOLYY U RRGE8W X GHRAMWRU DNRKX UMHQ GH S
OHDUQLQJ 7RGD\ WHFKQRORJ\ LV ZRYHQ LQWR HGXFDWLRQ PR

' KLOWHKIWVPDGEBHDUBGRQBFFHVVY
VRPHED\W W O YRS R \VAHDG RS VR VA Y |
IDP LIOD G H O LLDGEVOHHL RM WH K L \DUEL °
L @G L J LAY V@ BFH YRMR U I\M KHH
UHDPRQUFQ Rl VFUHMHMWLIXEBGVRI
GLVFRQQHFWLRQ

6 R Z K D WV(KG-D WU Z DRJOEU HRXWRNRVY L
DGYRF DR D XD BF MWM/H V R XMRAH\D
FKLDWHEWK L QKW KMHHUD U QQ Q8JH R
RQOLQH
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7KH OHQWDO +HDOWK $IWHUPDWK

W HURQW K LWPKSB Q G HP D BRHU \ VRADCHIDWE K2 X WN L GP\HOQ \W B D P AWK WY Y X F B
W K HIUWD GHVHY W URH I VR O DXLARHQ WIDQ @ YVG GUHROX WALKDHD WHR/DNV R ®@[ L H B
GHSUHVVLRQ UDWHV LQ FKLOGUHQ VN\URFNHWHG DQG HYHQ Q

7KHUHWWERQR U ZIDV!GIONRH Y HEKLOGRBP MW U X W B HGQ W M RE D BVGIHRIN\Q
KDWGR HJDWIQIDIEWD G HR RV B O K R RIDAHW D 8 WIHRGU LRH.Q MCEID © RIKE X WK H U}
ZRUN WR GR ORUH FRXQVHORUV PRUH UHVRXUFHV PRUH XQGt}
(3&$KDEHHY W URGY R FRWHN H J BPBI\Y WEID 8 & XF DWVDLIYRRK RIRDAD \W KB |
KRZXHEBBSSURNANBOGEWRDWLRQZDJH \DVBS X RW @ BR\G WL Wb R \
0H Q VKBI®B ® MR XQREHD @ | W H U WK BN B 0 \WRVHLLY HX. WX VEWS D B WS U R D AR UNUHL
WKDW HTXLSV VWXGHQWYV ZLWK WKH WRROV WR UHFRJQL]JH XQ

7KH ) RUJRWWHQ 6WUXJJOH 6SHFLDO 1HHGV 6WXGHQWYV

'K L OIOY@V X GIIDG W& D O O G R U MHKED Q G HWPS A FLHDHYGW X GZHD M F'R QM KKHD U GKM
7TKIWE GG WRQOOE® B UQKAINQX L W KW K/ V H DX\ DRI WY W R H ORGIBV SHF
H G X F DWHRULDYSN V V DRYGBW U X FOVEKIJUHEED @ 11 U R QPIHIDREMAUGIH WU D P BADRL @K
JDSV RIWHQ ZLWKRXW WKH QHFHVVDU\ WUDLQLQJ RU UHVRXUF

(YHQR ZPD QV S H RUDHIGN X GRHROQNMMV@RYH XZLIEEH. V U XSHDHRUW R IDIDGY FR Q
DFFMARQ GLYLGYXBP®SRAES K DFRWDL VW 5 QWKIRG U H DIVOR W V W PAHSGVEHLEXOF |
V H U Y H BN \X WLKIROW R WHX GUHHORIY RVMXE/DWOLFFF R P P R G B WRVMR DY L QW BASHY & S ¢
W K DR ZWH RV R K U LQYFHO X V@ RMYXIY BVXS\O D F HIP@RAMD V V U RIREPR B @\ X WLKEDMM
FKLOG KDV DFFHVV WR WKH WRROV DQG VXSSRUW WKH\ QHHG V

2QH/ LOYHYL/IKH QFUHGHBQ AR WLHRDF KKMWIE X F DAHRMNERBBEH\RQG 711

FUHDXL\YWWR Q J DVUW X GUIFDRRWSHIRY L B P R W L\RQISR QW Q V X W KQDIMD LG LI ¢

FRPSONWHI@WIOED SWDEQBRWR LW PIDGEZR UGG L | | HUIHRQYAWMX GZHKQRY M H
\ WKH PRVW

&RQWLQXHG RQ




SDUHQWDO ,QYROYHPHQW 7KH *DPH &KDQJHU

JIWHSDQGHPRREIVRQELOHV VRI@WLK H QS D U HIGIMKY Y R ONFHKERIREWA W VK W KL
ZDVKRZIXBIY LUMNERRA Y HU G ROPIGH W LGOHR/D Q GLUDIQ V S IEQ F DR MRLR
MXVW VWD\LQJ LQIRUPHG RQ ZKDW RXU NLGV ZHUH OHDUQLQJ

$Q@RZ"H FD QDINNNDWOL BD 6 F KRR QWF K ERO QGWERR QWEZBARAR SIBQWQ E
"H KD YDV/BI\D W KWID E O H% DB\ B ¥ DXK/HHSOD U HY WIVFRBEBROLF\PDRUWR J H
HYHU\RQH ZLQV

/IRRNLQJ $KHDG :KDWiV 1H[W"

6 RILYWH DO B VI K HHG R HV W DEFEK'R BUBR\S HQLIIHHH © R V VQ®\U DO EQWKH | HR W'
SD QG HDRIV MVALOARR/ H D U QILDBIVH P DRKYQ \W B DO W W X $ HWNDIQIEKUR R MAK Q R Q|
HGXFDWLRQ FROQWLQXHV WR HYROYH

% XKW HWYIHR RGH ZAH ¢ URR ULHD | R U PIRGHHQ J D JHQESR UDHZ D WH Bl @ FEBRIU AK HO |
ILY\W DB M UHMXMBRYX YW Y LY L QZE WKE-RE WD U Q GOB WIQEX V K LRE H W BIHE
SDUHQWYV WKDW¢V H[DFWO\ ZKDW ZH¢OO NHHS GRLQJ

TKH IXWXUH RI HGXFDWLRQ LVQEtW MXVW LQ WKH KDQGV RI SRO

[ HWNEWHW KFHR Q Y H U YR IWQLBRVEHV/HDSS Y R F D WM/ K R Z IX(GBI0 H FDRXXYNIL G V 21N ®
IXWXUHVZDUH ZRUWK LW




7KHK29," SDQGHPLFK IVIHHG X F DONDLREVOFFEFS H U V\KVHKQW W/ Z [5U G LOMDA) §°
VFKRIR@SQ L Y H INOLRWIHKBER R H 8 X F DDAQRBVWX GZHHQUNRAW M B G DB RIQ O BQ B W
7 KLVX G GMI@D Q \OLMMARR KHD SR G R S R LRLQ) LWRRBAIDWQ R 1IZ K L FKD WAUD Q VIR R
WHDFRQ@HDURD S S BIQU WDV V IRRORPDA NPHI\QWY @ G L J LAAREDAD D E B H B DAR|
QRUP SURYLGLQJ QHZ RSSRUWXQLWLHV IRU HQJDJHPHQW DQG

2QH/LJQLIBRNQWX W R MHKLHD F U HIDR/AHG/ V R FLLHOLRAB EHRWWKH D FIX@®@W X C
(GXFDWR KW YO F MARY D DW URDW H D F WIRQRRIO V 1 IQ\R A UD & SIMRYKHD W L FFIRR@ T
W KBPBVE QK BQ R V\DROEBI MUR D U LK D U QWOPRIY W X G B Q WD S0 Q W IRIU
JUHDWH |L EH O D Wi/ IKGWPR H WK R Z (G5 D FIMF F H W V R YDUQR MAIDRHEH Y DWW R €
QHHGHG

OR U H R GH. U LOWDIOU GRAQWDHPIRWSIH UV R QD ©% UKRM®K G X F D I 0 B ® ZMHYDI F W RWD:
O H V WRBNHWKLHQ G L Y QGIHEMN W X G A QMG D U W L FEXHIDH OR WIVOX G HIQNKY Y |
OH D UQH BREW K RZ\KHP D \U H T XH.[WWW DRWRU DV IIJIDR Q F HZSKWKWRIID Q D O DV DRB\C
HGXFDWRUV WR WUDFN SURJUHVV LQ UHDO WLPH RIIHULQJ LQ\

K L OFK D O O HDQ MARGHL J LGALLY QGHHP DLRYY H U Q AKHDQUAHF R J QAL KHHBS R U WRDHDE WX
HT X L WDIFEEGANRVH F K Q RRDFRAIDOEMEX H E HR U [ D P SIOMYPHD G\HL J Q L | H FIIR@AK @ RV
JD S8 QLW LAQIMXS K D VOHIEER D KK/ L QIR LLAW H V WWR KIDWBNR UW K RD UG P L O OK R
FROQWUMEKWRYGERBYBU KRXVHKROKEVK NGB W HIKQOW K HH\ HR K DK U +
LP S DROMW KR X VRIB & ¥ HW K HUHW P R OFR U W E HG R Q HW K R XEHB H Q W L RUKHRG
JRYHUQR B Q Q/DSITD/QB/O O R F D%WMR% ) 8 QLY HUWR DG )EXDDNE R H © § DW KIRR IR
SURYLGLQRI&DQDGEZDWHNFFWWR/LJK VIHHNGH KE BWE Q RW KEIL J L /LDYQI®H
QDWLRQDOO\ DQG SURYLQFLDO E\

6RXUFAHZ WKH :LGHVSUHDG $YDLODELOLW\ RI WKH QWHUQHW +DV ., QIOXHQFHG $FDG




‘LW K/ KGHUR SBXMWMHX H EM F K RIREKL VW KU I ER/EZP SR UW RIDW L @URHD GB{Z D B
W KRIS W LIRYQD/L QADRE R HRPX W \RLI@ IHUHH J X ORYULRVHW X GK HR U N 2 U L HQUADH. @3.0)
273 LWRQRIW K UHHX F D VB IDRAKZRD | M WLIEH F R Q & DFRUVHZ R W KRHW KWZJR H L @/
*HQHYBGXFRYIDWIKQ BHK$SSOEHQHYGXOFDVEDRAKH273 FRQVRWWAR LV \
OHDUQLQJ SURJUDPV 3UHZRUN 7UDLQLQJ DQG 7UDLQLQJ IRU D

7KH273 RIITHQN 2D Q EKD O O HAD\NERIV W X GW@®W PJ@GU R 2R F X VR QW K HRLA
DFDGHPHED ®DPEDUHRDOED VHSRWK HQ BLLA'X D G GPHRD WORQ 3 7KH/ PD!
FO NV YHOSH UV RRFIRYI HHUWX G KIMW D UIDQ © U U R Q PR S\S\R K AVH BAAER Q MARA D L
D QGXAFGW K IRIZIGS D F:IR U NS O D F H PZHKQ VIRUDW H T X ISIDHBREW KSHU R J WD IR PAKU N H
VNLOOV DQG HQFRXUDJH LQGHSHQGHQFH DQG UHVSRQVLELOLW

273 L\GLIIHUKRRW KSHBOZ RSUR JUDW\S U D F \WQFDWE Q BW U RIRFONRHG
LPPHG ISWED UR W KMRREED U N, MM Q W H CRAMNGX GAKRIWRD QN L RGU H D VIRBED Y
GLIILFXQMWKR®MH273 SURJUDF MW X GHCRYW KHUR ID RES S R U WX MAH
GLIIHUHQW FRQWH[WV WKURXJK DGDSWHG LQVWUXFWLRQ

JRU PRUH LQIRUPDWLRQ SOHDVH YLVLW WKH IROORZLQJ OLQNYV

e KWWSV HGXEDWRUV OHDUQTXHEHF FD VXEMHFWY VHFRQGDL

KWWSV HGXEDWRUYV OHDUQTXHEHF FD VXEMHFWY VHFRQGDL

KWWSV 7277 TXHEHF FD HQ HGXFDWLRQ WUDLQLQJ VHPLVNLC

KWWSYV ZHE VLWHY OESVE TF FD 3RUWDOV *XLGDQFH /6

KWWSV 777 HPVE TF FD HPVE VEKRROV VHFRQGDU\ SURJUDP

KWWSV ZHVWHUQTXHEHF FD VHUYLFHV FRPSOHPHQWDU\ ZRYV

KWWSV 72727 VZODXULHUVE TF FD VEFEKRROV OOKYV BSDJHV HYF
YURFKXUH SGI

KWWSYV 27277 HVVE TF FD

KWWSYV 7277 FUKV_UVE TF FD ZRWS SUHZRUN

KWWSV KVE QIVE TF FD SDWKZD\V

KWWSYV 7277 FTVE TF FD HQ ZHE DVMVWSDWYV SURJUDPYV




0HQ VKBIO B &/ XF DLVLRKRLRVANMRIMAQ L
W R K DDYQH RURH 7 LINXGH/F H V- MWR\R UBIC

PR UWW X GW\W WX/J ZQ WXKQ [ L AW UG
GHSUHVVWKERIHKPMO P00 HHAQH
Z L WAKKD POHH YRHL® S R U WDDBQKR W LKEHDD
RU DFDGHPLF DFKLHYHPHQW

6 F KR R D YOHR Q\ID X YKWX G B EDRARMYW U
H[HUFL.QBY HHH G X FDIWR RH) DS S L
ZD\\6 RZ K\L® ¢AM¥ Q \W B D O WW HHUPIERH C
L Q W REHK U UXAFDQE KD FZD \ "' L GIY QB H
Q H FAGKMR RVB\H F R J QY KJHHIP R W LFRDQQ/!
VW UBIGVH KN @& H @ K I9\H HO%$ Q GV K
VKRXOG OHDUQ WKHVH VNLOO'

&UHDWLQJ D &XOWXUH :KHUH OHQWDO +HDOWK ,VQiW DQ $IWHU

7KHQJO BYK HQRPRLMEW MR F L I V& RQDEH HYR FDBR WKQH H BV W U X FR\HXQ,
K H D B @&/XF DIVALRIQR ROWP D O W K §FRI) Y H U \FID\PROIDRZ D \L Q) H G X FIWDLIJAPDN |
LW HDVLHU IRU VWXGHQWYVY WR DVN IRU KHOS

7KLVV QEXAE/R XWH V S RQAGR B Q VKBIO Q WAKZ KW @/ K FD\U LV HRE EW S WH Y H QWY E
VW X GW RN \G R B Q &/OVHIHY/E/P R W LHRDQUROQF D & H GASK HJPD Y L MR RDRQOG L PHR |
HITHFWLYHO\

OHHWL@XHHHGRI 1HXURGLY
BWXGHQWYV

JRUWWXGERRDUBHXURGLYHU
ZLWE'+' DXWLGRVOHDPLORW
OHDUGLQB UH QF H K HPHQKSRI
WREH WDLOFRWHG R WKHVM X
H[SHULKQFEHOU Y ROD/Q [L HWHQ
RY H U CRRYDRSF E R D O O WIB\ B W VAF K
OLIH HYHQ PRUH VWUHVVIXC(

6 XS S R UM\LQ@H Q \K B D DWVHROAY BV
DYRLGUQY HWB EIRMINVLIKYHRK L\©

WRROV WR WKULYH LQ WKH




,QWR G DD¥W SZREBE0 R HY® @ @ MLIOWGH V0 PIHQ B L ®WRHR UHH[ S R WHWE KQHH ZW K
HYHU?ZZ KWW K RRIY K U KFHRDQNGH U WORFR R Q@ YROG L V F X \ZV. MREQ. W QREQ/E W KRAD KC
W R DH/T X HV WZRQWRKWY HFQL VFR Q F HEWDISPQWRQAD U H J LR XMWR QW B X L GAHK
W K U RW KKF\RHD Y H U \ZI WWKR@WL BVQ BQ IV Y- HUHUMHR PHH Q HW DK R ZV R S S U R
EDVHG RQ WKHLU DJH DQG GHYHORSPHQWDO VWDJH %H VXUH !

%HIRUH <RX 6WDUW

% HIRRUHILQ WRLXYVFYV IWVRDDARPHQWURRRYXRZ QVKR X DIQWN RW LR QYL PR
RXIHHONMBRINR X DR[LRXXNSVWWALEEGN RRQFYR X HHRG®GI DB VWK HEZK DWK H\\¢KN
RUHDUBW KHKDUWKRZZRUEGM IRMUXHPSLQLWKHSOD Q X\RXRQWREWR L V
7TKHQ XVH WKHLU UHVSRQVH WR JXLGH \RXU DSSURDFK

7TDONLQJ WR .LGV $JHV

<RXQREKLO UGB RXWDPXULEXHWD QOFRFRABVROHUZKHEOWHREBRXFKQIRUP
.HHS WKLQJVY VLPSOH DQG UHDVVXULQJ

e % UHIDKS, QVWRIBIHO R QUH U LVRIX & N YvK R URMVRHURD Q D J HPRE@YH U \RDAMWL R
LGV WKLV DJH SURFHVV LQIRUPDWLRQ LQ ELWV DQG SLHFHYV

e 8V IO HIWSD Q0PD Q J XPYIRILG D S & HAVDW E BAK D W , IQ1VW HIDGWK L @ U VDKR F
RQ VDIHW\ DQG VROXWLRQV )RU H[DPSOH ¥7KHUH ZDV D EL.

e (QFRXUMRBINW(CRIQW KBR U QWD JD MK AL J RAWEHVE L Q B EQ XK H A
ZLWDK/ LP 3B XRXEHH® QG H DE@K WY WLHW D OINEHREX,\WWY K B VDT X MAL R C
\RX GRQ¢W NQRZ WKH DQVZHU VD\ VRZWKHQ ORRN LW XS WR

e 5HDVWWKRHI QRS ZD\WRHQBGN WO IHUH QY K M HBF W L IRVGK H \ZERJUHU LIE G/ P |
ZD\WRHOBLEHLWRQUQERWHHR QDWKO IS RIAHN\LRSUD\H W KDL ZOWR >
IDPLO\VEYV YDOXHYV

SHPHPBMRIHP LQ ®RAD G X RW Y HU VI'WRR QW KN H HGL V W UNDLIF®WINMD Z [\IVVW W
7U\ WR NHHS DGXOW GLVFXVVLRQV FDOP DQG DJH DSSURSULDW

7DONLQJ WR 7THHQV $JH

7 HH Q D DHUBHMS R WWERO R EY®
PRUH IUHTXHQWO\ARKWI
XQILOWHRFHLBHG L RKLF KL
DPSORLVLQIRUPRWGHIRR
UR OW R H O\SK HWPK LFIUNL W DR
SURFHVV WKHLU HPRWL

&RQWLQXHG RQ




e YHRSHQ Q&R Q HAHNQND ® D Q CRHWFR P S O HEXWMK W\WQ & BUEH D V V X QWG
VXJDUFRDWLQJ DFNQRZOHGJH WKH FKDOOHQJHV ZKLOH UHLC
e (QFRXWDK PR D W WRHIO B X Q FIKQ W& H F VWDX/KIHK D MWD Y R X< H DIV SR WA R 2
GRHV LW PDNH \RX IHHO"! /HW WKHP H[SUHVV WKHPVHOYHV ZlI
e« 7THDFPKHG IO WHUIDGB KHP FW FKRRNFG® K LWL W LDFEDREMD WK WHRIQ O
OLVLQIRUPDWLRQ VSUHDGYV IDVW DQG WHHQV QHHG WRROV W
e 'LVFXO\DWWWR DDNEWRQHHOESRZH UMKERHRY HU ZK H Q@ E R X UFIRIV W USASIR QY

YROXQWHHULQJ DGYRFDWLQJ

RU VLPSO\ VWD\LQJ LQIRUPHG

% HDV W HBIEN V HYH BW K B'R Q/HNLR W H UL IV VGIEL QEZDN QR Z LR X ¢W KHR W K
PDNHV D GLIIHUHQFH .HHS WKH GRRU RSHQ IRU IXWXUH FRQYHL!

$GGLWLRQDO 5HVRXUFHYV

)IQDO 7KRXJKWYV

WP LJKHWHKQ FRP | R WRD & 6/MMV,
J O R ED/GVQ@ WWNKL GEVX W KUWHH D Q &
W K H JGRLHPVIR H D& RW WHRRQ D \R
D Q R W :KKHHUD\ R XW D MHK®IH R GW K
FRQYHUV DRWRI® UR Y LFRH \
FRPIROGO D WIKW\R 0L QMR L
W K HIRJ R RV K ER U OBX W/ X H O/8K
QDYLJDWH LW ZLWK FRQIL

% \P HH W WK HDRW K I IHUDK)&GU R Y |
DVDMNMSDFRIWGLYFXWRXRQIHY |
WKHWKWRROKHIHHWBK QGHU
SURFBIYEBY H® Q W U3 FE X VML WY |
ZRUOG DURXQG WKHP

+HOSLQJ FKLOGUHQ DQG WHHQV FRS&DAQADNG VY 3 BWGIL

&XUUHQW+(MIHQMWAHOS 3KRQH

/DONLQJ WR &KLOGUHQ DERXW2&XWDUH@RW, QOWE /& WYHI

6WUHVY DQG DQILHW)\ LQ YRRXFKUQE PRHOQ W HIHQ D HEH F






















